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Introduction
Mayor Bonnie Crombie hosted a Malton Leaders Roundtable on Improving Community Safety & Security
at the Malton Community Centre on July 14, 2022. She was also joined by local Ward 5 Councillor
Carolyn Parrish. The meeting brought together over 70 people representing community actors that
focus on making Malton a safe community every day.
The goal was to build a common understanding of the work happening in the Malton community and
encourage greater collaboration in addressing security and safety gaps. Attendees included leaders from
community-based organizations, local schools, places of worship, Peel Regional Police, school trustees
and elected officials. Building management companies were also invited to participate, but
unfortunately no representatives attended.
Leading up to the meeting, the planning of discussion topics and the development of the agenda were
drafted by the Mayor’s team in collaboration with Jacquie Lewis, Executive Director of Malton
Neighbourhood Services, Clovalyn Wilson, President of the Malton Black Development Association and
Pat McNaughton, Manager of the City of Mississauga’s Malton Community Centre. This team provided
important input and feedback into the development and structure of the meeting.
This Report summarizes presentations from the various representatives and the discussions that ensued
on July 14th, 2022. It also provides a list of recommendations as raised during the discussions. The
Appendices of this report includes further supplementary details, including: i) a copy of the agenda, ii) a
list of organizations attending, iii) documents that were shared by Peel Regional Police, and iv) all slide
decks of the presenters.
Opening Remarks Summary
In opening, Councillor Parrish shared her appreciation for those who work in Malton. She said that
everything that gets accomplished in Malton is done by a group of people working together, not by
individuals. She highlighted that 25% of the City’s operating funds are from Ward 5, and so attention
must be paid to significant initiatives that are needed by this community. She underscored that
everyone attending will have a part to play, and concluded by saying “we’re all here to listen and take
away suggestions to make Malton a better and safe place to live.”
Iqwinder Gaheer, the Member of Parliament (MP) for Malton, reminded the group that he was elected
only eight months earlier, taking over the role former Minister Navdeep Bains. MP Gaheer said that he
knows the community well, as he grew up here, lives here and his father’s business has been operating
in Malton for 17 years and counting.
Deepak Anand, the Member of Provincial Parliament (MPP) for Malton, said that everyone attending
had two things in common – “we all want to keep the community safe, and we all have a responsibility
to serve our community.” As MPP and the Parliamentary Assistant to the Minister of Labour,
Immigration, Training and Skills Development, he welcomed personal calls from community members to
further discuss safety and security issues further.
As host, Mayor of Mississauga Bonnie Crombie welcomed community leaders and organizations to the
meeting and explained that she called for this roundtable because she wanted a face–to-face discussion
delving deeper into the safety and security needs of the community. While Malton is vibrant and
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unique, the Mayor pointed out that it does have its fair share of challenges. The goal for the meeting,
she said, “is apparent,we don’t want a repeat of any situation like those that took Taffash Riley,
Jonathan Davis or Adrian Ducas.” She stated that this meeting is a first step to build a collaborative and
thoughtful approach to improving safety for all. She said Malton is near and dear to her and that she
proudly began her municipal career as a former Councillor in the area.
The Mayor introduced the three facilitators who volunteered their time to prepare and help steer the
discussion. Dania Ciampini, Karen Mewa Ramcharan, and Natalie Adams are full-time City employees in
various departments who undertook hours of training to become certified facilitators.
This Report will summarize the presentations and the discussions on the four topics that were covered:
•
•
•
•

Topic 1: Eliminating Guns, Gangs & Drugs
Topic 2: Strengthening Community Security & Safety
Topic 3: Creating Opportunities for Youth
Topic 4: Accessing Key Resources

TOPIC 1: ELIMINATING GUNS, GANGS & DRUGS
Presentations Overview
The first part of the meeting focused on developing an improved understanding of Malton and how it is
unique from the rest of Mississauga, including the key concerns/issues that the community as a whole
will need to tackle.
To help set the context of the day’s discussions, Clovalyn Wilson, President of the Malton Black
Development Association and Maya Gutierrez, Youth Coordinator at the Malton Neighbourhood
Services spoke about the Malton Community Building Project (MCBP). Clovalyn stated that the MCBP
was launched in 2005 and was established to create socially inclusive communities while improving
community capacity. Though funding was not sustained, the group continued to function with support
from Malton Neighbourhood Services and continues to host activities such as ‘meet the neighbours,’
parent/child education sessions, tree planting activities, talent shows, exercise classes and healthy
eating workshops. In terms of community safety, there are monthly meetings organized with local
residents, police, places of worship, and building management staff (if in attendance). Clovalyn stressed
that the group has tried to get in touch with the building management where tragic incidents have
occurred, but have yet to see a demonstration of commitment from building management staff to
partake in safety discussions. MCBP is looking for support from other stakeholders around the table to
ensure building management participates at future meetings.
In follow up, there were two presentations shared, the first on Peel Regional Police and the Community
Safety and Well-Being Strategy (CSWB) and the second about Human Sex Trafficking.
Policing & Crime in Malton
Peel Regional Police Deputy Chief (DC) Marc Andrews and DC Nick Milinovich provided a bird’s eye view
of the work of police in the Malton community. They began the presentation by expressing that one life
lost is too many, and safety in the community is the goal and vision that Police aim for together with the
Mayor and locally elected officials.
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Peel Police referred to a handout that summarized crime rates and severity of crimes (Appendix C.1) in
Malton. The trend analysis showed that the key drivers for the crime rates were crimes against property
at 49% and crimes against persons at 40%. DC Milinovich said that in terms of crimes against persons the
majority of homicides were directly related to family and intimate partner violence (IPV). These figures
prompted police to change the methods they traditionally use to respond to these calls. Today, because
of support and partnerships from the community, Peel is now home to the largest family justice centre
model in the country, Safe Centre of Peel, where multiple agencies offer services for survivors of family
violence in the same location. This is a completely different service model that has helped to lower the
crime rates of IPV-related homicides over the last two years. DC Milinovich stated that police
acknowledge that this significant achievement is the result of the collective of people and organizations
that worked together to contribute to solutions. He further stressed that police should not be the only
ones to proscribe ways in solving problems - it must be done with community help, insights, and
perspectives.
DC Andrews shared another example to demonstrate how police are shifting the way in which they
serve the community. He said that traditionally police operated by responding to each incident of crime
and social disorder as unique. However, it is clear that incidents are part of a bigger picture that require
a more fulsome response and police are finding methods to address these incidents in a more effective
and holistic manner, looking at factors including social development, risk prevention, and risk
intervention, all the while calling on partnerships to help to effectively respond to calls. This has led to
the development of a Community Safety and Well-being Strategy (Appendix C.2), where the Region
together with Police have aligned internal priorities to this Strategy, with a focus on priority populations,
mental health, human trafficking, and the delivery of services across the sector.
One of these areas of partnership response is focused on mental health, where Police responded to
6,700 calls to service, or 41,000 hours of policing time in 2021. This includes a Mobile Crisis Rapid
Response Team (M.C.R.R.T) that was established in conjunction with the Canadian Mental Health
Association and responded to over 1,600 calls in 2021.
DC Andrews added that in terms of the tragedies the community has seen, we need to identify
opportunities to intervene long before when the crime actually occurs. He mentioned that as a police
service, they want to make sure they are able to get to that person before that crisis happens - and do
so in a way that is congruent with community partners, because it is known that enforcement by itself
doesn’t work.
Peel Police are now beginning conversations with the Malton community centre, and other community
groups, to develop a tailored Community Safety and Well-being Strategy (CSWB) for this community.
Police are committed to co-create solutions for the community by the community, and not have these
solutions imposed by the police.
Human & Sex Trafficking
Constable Joy Brown, from Peel Regional Police Community Mobilization spoke about the need to raise
awareness to human trafficking within the community. She spoke about the work of the Peel Human
Trafficking Service Providers Committee (PHTSPC). She shared the Peel Anti-Human Sex Trafficking
Strategy that focuses work on three pillars: prevention, intervention and exit/housing. Funding from
Peel Region has helped to implement activities on intervention and exit/housing pillars. Peel Region now
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has a safe house where victims can stay for up to six months, as well as a transitional home where an
individual can stay for up to two years to help them get their lives back in order. Partners from the
PHTSPC have also created an anti-human sex trafficking hub called NCourage which provides resources
to help victims of trafficking all in one location.
Julia Drydyk, Executive Director of the Canadian Centre to End Human Trafficking, mentioned that Peel
region is a human trafficking corridor in Ontario, along HWY 401 and in urban areas. Last year, 95% of
victims were Canadian women and girls, and of the remaining 5% of victims who are men, access to
resources remains a core struggle. The Centre operates a confidential, 24/7 hotline available in over 200
languages with the aim of ensuring victims receive the necessary resources needed from a single call.
Those in need of assistance can call: 1-833-900-1010.
Summary of the Roundtable Discussion #1
Interactive discussions followed the presentations. Participants were asked the following questions:
•
•
•

How do we educate parents, teachers, and youth on recognizing the signs of sex trafficking and gang
initiations?
What resources are available to intervene or help prevent someone from being approached?
How do we target and bring an end to known breeding grounds for human sex trafficking and gang
activity?

The main points that were raised include the following:
•

•

•

•

Councillor Parrish pointed out that with an airport close by and because of how isolated Malton is
from the rest of the City, there is enough justification to set up a local community police station. She
mentioned property close to Derry and Hurontario Road was purchased for this reason but the
station hasn’t been constructed and she’ll be working on this project in her next term. The
Councillor will continue discussions she’s had with Chief Duraiappah, Chief of Peel Regional Police,
on this topic.
Communities need to move towards improving resources at the school level. The importance of
boosting social work and other services within schools was underscored because that it is the most
direct way to intervene early and identify children who are living in environments that are not
peaceful or safe.
There was recognition that police should not be the only actors to focus on issues involving
domestic abuse and human/sex trafficking, work in this area must be collaborative. It must be a
group effort and not just a single organization working on these very serious and important matters
that affect the community.
With hundreds of newcomers and international students coming to Canada for educational and job
opportunities, they are often left out of these discussions and become victimized. The community
needs to work together with religious organizations and other related groups to improve the
education of newcomers and international students so they are fully aware of potential problems
they may face. In response, PRP suggested reaching out to INDUS Community Services, Sheridan
College, other post-secondary institutions and the airport since they have established programs to
reach out to this particular community group. A representative from Seva Food Bank added that
they established a grant for students and help to provide food and other resources for those in
desperate situations.
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•

Peel District School Board (PDSB) has established a committee on Anti-Human Trafficking where
field Superintendents provide educational presentations to all school Principals to educate them on
how to identify possible trafficking and grooming scenarios taking place at schools. PDSB further is
creating an education class for students to increase their awareness and to encourage early
intervention. These classes will cover how to navigate resources and find help in case they find
themselves in these situations.

TOPIC 2: STRENGTHENING COMMUNITY SECURITY & SAFETY
The second topic on the agenda was focused on improving the understanding of the concerns of the
Etude, Goreway, Morningstar and Darcel areas and their immediate surroundings. It was also an
opportunity to understand the existing resources that would help local residents improve security in
these high-risk areas.
Presentations Overview
Nadine Rubie from Malton Moms came to talk to the group as a concerned mom in the community. She
explained that Malton Moms started 16 years earlier with gatherings in backyards and kitchens of
homes. The mothers wanted to prioritize the safety of their kids so they continued to meet and organize
workshops to support one another as they raised their children. During the pandemic, the group
continued to network virtually and turned to Facebook as a means of connecting where they discussed
matters like streetlights that needed fixing, identifying safe childcare centres or discussing local car
break-ins. Nadine says the group is able to mobilize and respond quickly when a mother needs help.
Nadine recalled that in January 2022 when a former Malton Mom lost her three children in a fire, she
turned to the group for guidance and support and they mobilized. The group acted to respond to media
requests on the mother’s behalf and set-up a GoFundMe fundraising site to give her and her remaining
children the ability to rebuild their lives together.
Gerald Adad, the Neighbourhood Services Manager at Safe City, presented on the value of
neighbourhood watch groups. He stated that SafeCity Mississauga works closely with Peel Regional
Police and the City to apply data backed methods and approaches to help local residents prevent crimes.
Neighbourhood Watch is one of the key programs that connects and mobilizes the community. There
are three main pillars that the program focuses on: observing, reporting and implementing crime
prevention education, and engaging our community. We want to advocate on the behalf of our
community to create solutions for the area. Fostering connections between neighbours strengthens the
community because it lets each resident know that someone is looking out for them. Gerald also
pointed out that Crime Prevention Through Environmental Design (CPTED) is one of the core offerings
through the City of Mississauga- this audit provides recommendations to change the environment to
make crimes less likely to occur by changing physical factors to make crime harder and less likely to
occur. This is something that SafeCity has offered to the Darcel building residents and to the property
manager.
Summary of the Roundtable Discussion #2
Participants were asked the following questions:
•
•

What measures can be taken to increase safety and security of the identified area of concern?
What can each partner do to accomplish this?
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•

o Community and residents
o Building Management
o Peel Regional Police
o City of Mississauga
o Elected Officials (Provincial & Federal)
What approach do we take to ensure building management adheres to the security and safety needs
of the residents?

The main points that were raised include the following:
•

•

•

•

“I always feel unsafe in the areas [Etude-Morningstar-Goreway-Darcel-Greenway] we’ve
mentioned,” said one of the participants. “I encourage my mom to drive.” These were some key
statements shared by participants about their feelings of insecurity in and around the area of Darcel
and Morningstar and the Malton Greenway (behind Westwood Mall), particularly after hours.
Community members called for better lighting on Etude Road. Local residents say after certain times
in the day they would not dare to jog or walk in these areas.
As per concerns expressed by local residents, there continues to be outreach to property
management companies to participate in these discussions and take on further action. Community
groups are looking for ways to get in touch with them and have them at the table for these
discussions.
MPP Anand mentioned that there has been a SafeCity audit completed on environmental design in
these challenging areas. It would be useful to review the report and its recommendations to identify
the gaps in action. He further stated that SafeCity did a similar audit for the area near Highway 10
and there were visible improvements seen where recommendations were implemented.
Susan Benjamin, School Trustee for Ward 5, raised concerns from parents of children who walk to
school and their concerns about drivers who speed. There was acknowledgement that the City has
taken several measures to promote safer walking routes to schools, including lowering speed limits,
and installing road cameras to help. However, it was further recommended that the City look to
install more speed bumps in school areas or high-traffic residential areas in Malton to help curb the
dangers from speeding. Every single collision is avoidable and preventable, said DC Andrews. In
response to the increase in speeding during 2020 to 2021, DC Andrews mentioned that PRP issued
an increased number of speeding charges and installed speed cameras.

TOPIC 3: CREATING OPPORTUNITIES FOR YOUTH
Youth are the future, and this third topic focused on exploring ways to support their development and
well-being, and to create opportunities for them to become contributing members of society.
Presentations Overview
Chris Opoku of the City of Mississauga, acknowledged Councillor Parrish’s efforts in helping to establish
the Malton Youth Hub – a centre designed to provide programming and services tailored to local youth.
The hub will be located across the street from the Community Centre and will have a dedicated 1,500
square foot unstructured space designed to give youth a safe place to hang out. There will also have a
commercial kitchen installed to offer breakfast and lunch programs, a multi-purpose room and a
professional recording studio. The second floor will offer partner organizations to open offices and
provide further services to youth. Chris mentioned that a Youth Advisory Committee was created and
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meets monthly to provide advice on the development of future programming and to generate local
enthusiasm for the centre. Youth are working on developing a social media campaign, creating TikTok
and Instagram accounts to keep youth informed. Overall, the Youth Hub will be a game changer for
youth in Malton as it will allow them to move freely and create programs for themselves. Having
community partners in the space and to build relationships with services providers is incredibly exciting.
Lisa McDonald shared information about the Malton Neighbourhood Services’ Youth Wellness Hub, an
award-winning centre that aims to provide services to youth and their families. Programming is designed
to focuses on four areas of support: mental health and addictions support, primary care, employment
support and housing. Lisa mentioned that all these services are interwoven with recreational activities.
Several organizations collaborate to support this initiative including: Punjabi Community Health Services,
Associated Youth Services of Peel, the City of Mississauga, Achēv, Our Place Peel, and the Youth Advisory
Committee. Lisa further mentioned that when talking about creating opportunities for youth, youth
have to be at the table to inform the solutions and that the hub model is a platform that allows for their
services to be provided their way.
Althea Samuels, an Employer Liaison for Achēv, shared information about the organization’s work and
focus on helping youth aged 15 to 30 years find employment. The employment skills program places
youth with paid work with a community employer. Youth receive a $600 bonus for completing the
program. The network program, funded by the United Way, helps youth explore their specific career
paths by connecting with mentors working in their desired fields. Other key programs helping youth
include EMPOWERHER, LEAD and the Black Youth School Success Initiative, which is designed to support
500 Black students in grades 6 to 8.
Summary of the Roundtable Discussion #3
Participants were asked the following questions:
•
•
•

What are the barriers to youth gaining employment?
What are the type of programs needed to help support youth in the Malton community?
How do we ensure that the areas designated to support youth do not become an avenue for gangs to
recruit members or trafficking victims?

The main points that were raised include the following:
•

•

Leo Bailey, a co-founder of Peel Success with Age and Guidance (Peel SWAG), called for greater
action to create economic opportunities for Malton youth. Since many youth do not drive, it’s
imperative to offer local job solutions that will help them secure practical experience. He mentioned
that the local Walmart closed down last year in the Westwood Square Plaza (7333 Goreway Dr.) and
as a result, many jobs were lost in Malton. He asked if there was any action on bringing in another
retailer or employer to fill in the open space. Councillor Parrish replied that she has been closely
following this issue.
It was stressed that life skills programming is of huge importance in Malton, it’s recognized
internationally as a way to reduce crime and promote healthy behaviours. It’s important to talk
about the importance of graduating high school, avoiding a criminal record, and getting volunteer
hours so that youth can graduate in their earlier years and can focus on post-secondary education
by the time they are in grades 11 and 12.
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•

•

•

•

Participants said career guidance needs to start at the middle school age. By grade 8, they are
already selecting courses that are necessary to pursue a specific career. Unfortunately, by the time
youth are in high school they may have already given up on potential opportunities and aren’t
getting the marks that they need to achieve what they want to achieve.
PRP also contributes to youth education. Deputy Chief Andrews spoke about the Youth in Policing
Program in partnership with Sheridan College that provides paid work for 25 students for 8 weeks.
Youth learn communication and leadership skills, and gain insight into career paths not only on the
policing side but also on the myriad of other paths that exist. PRP has secured a commitment from
the police services board to expand the program next year and the Ministry of Children, Community
and Social Services for additional spots.
MPP Anand encouraged participants to look at Ontario funded programs including the Ontario
Youth Apprenticeship Program (OYAP), a specialized program for high schools students that allows
them to explore apprenticeships and careers in the skilled trades. MPP Anand pointed out that the
Ministry of Colleges and Universities is seeking proposals on programs to help upskill workers and
support at-risk communities through the Skills Development Fund.
Mayor Crombie commented on the fewer number of guidance councillors at schools. On the topic of
property management companies, the Mayor informed the group that many were invited to join the
meeting but none responded to the invitation.

TOPIC 4: ACCESSING KEY RESOURCES
Presentations Overview
This topic explored programming in addressing local food security needs, tackling housing affordability,
the Black North Initiative and accessing health care and mental supports.
Vipin Saini, the Executive Director of Seva Food Bank, reminded participants on the reliance of food
within the Malton community. Seva Food Bank serves about 470 families every month at its Malton
location and a total of 900 families a month at both locations including Wolfedale. In Malton alone,
Vipin highlighted that over the last two days, the food bank served 18 new families, and while donations
have declined, the need for food has increased. He said that hunger is a symptom of the other things
going on in clients’ lives and though Seva Food Bank can help with the food need, it is other connections
in the community where further assistance is needed to provide a more fulsome response to clients
needs.
Grace Gyles, Supervisor of Housing Services at Peel Region, shared that Peel Region Housing provides a
wide range of services and supports for those facing homelessness and those in need of affordable
housing options. For those who are homeless or at risk of being homeless, there is a 24/7 street hotline
available by calling 1-877-848-8481, it helps to connect people to shelters and supports. There are also
several shelters across Peel that are regionally or community-run. Transitional housing for youth is
available in Mississauga, with another location currently under construction in Brampton. The Region is
working to create more community housing by shifting to a subsidy model based on need instead of a
first-come, first-served model. For Black families looking to own a home, the Region signed onto the
BlackNorth Initiative and has created a bridge program that provides $2.5 million to access home
ownership and support intergenerational wealth. The grant funds will be returned throughout the
program, allowing the funds to continue to positively uplift communities. The program is designed to
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help 50 black families access home ownership within Peel. There are certain criteria required to apply to
the program.
Dianne Douglas, Board Chair of Punjabi Community Health Service (PCHS), and Kimberley Floyd, CEO of
Wellfort Community Health, shared program information on accessing health care and mental health
supports. Wellfort Community Health Services offers primary healthcare through a nurse practitioner,
offering late night service and 24/7 services on-call. Kimberley called for more resources to support
mental health services as there is currently a 4-month waitlist. Dianne mentioned that PCHS has applied
to be one of the anchor organizations within the Malton Youth Hub. In addition to healthcare support
PCHS also provides wraparound services for those released from addiction programs as well as
settlement services to new Malton residents.
Summary of the Roundtable Discussion #4
Participants were asked the following questions:
•
•

What are the barriers to accessing housing, health care and affordable housing? What are the
challenges?
What can the community do to alleviate pressures on the growing reliance of food banks?

The main points that were raised include the following:
•

•

•

•

A Principal from a local secondary school stated that some of their best students get mocked for
choosing to stay and go to high school in Malton. She said we need to find a way to stop viewing
education in Malton in a negative way. The Malton Youth Hub is one big investment that can help
turn perspectives around and make students feel proud of their own neighbourhood.
Ward 5 School Trustee, Susan Benjamin, spoke about a 2019 report on social-economic
development in Peel Region and it revealed that Malton schools were in most need and many of its
students experienced food insecurity. She continued to share that many of the students in Malton
belong to lower-income economic groups as they are refugees, new arrivals or have underemployed
parents.
It was highlighted that we are now living in an uncertain economic time, the cost of goods is going
up substantially and Malton, as a community that suffered under more favourable conditions, will
be impacted more than other Mississauga communities. Economically speaking, we might be
heading into a recession and we have to be mindful that social programs and supports are often the
first programs to be cut by budgets, programs that are necessary to address the challenges facing
the Malton community.
Councillor Parrish closed out the discussion by saying that housing is a human right and that in this
part of the City there are only three areas for residential spaces: one on Airport Road, one in
Starlight which is being re-zoned to include affordable high rise rentals, and a 6.2 acre piece of
Malton Village Park. One group that can play a critical role in the development of Malton is the local
Business Improvement Area (BIA).

The Mayor closed the meeting by thanking community members, facilitators, City staff and elected
colleagues making time to join and participate in the discussions. The Mayor underscored that she is
personally invested in seeing improvements made to the community and takes the issues voiced by the
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community and organizations seriously. Participants who had more feedback to share were encouraged
to reach out to mayor@mississauga.ca .
OVERALL RECOMMENDATIONS
The recommendations and action points arising from the Round-table have been categorized under each
of the topic headings:
1. Find ways to engage and seek commitment from building management teams to partake in
discussions about security and safety in the community;
2. Seek opportunities to share and participate in community discussions to engage in the development
of a Malton-focused Community Safety and Well-being Strategy. In reference to the troubled areas
in the community, Malton Neighbourhood Services made an open call to bring together PRP with
Malton Moms and other interested organizations to a joint community meeting to develop a list of
actions needed to improve security and safety;
3. Collaborate with like-minded organizations to jointly increase awareness and promote early
intervention of human trafficking and the grooming of potential victims;
4. Invite SafeCity to train and educate residents of communities in the Etude, Goreway, Morningstar
and Darcel area through its Neighbourhood Watch program on ways to implement Crime
Prevention through environmental design (CPTED) approaches;
5. A thorough safety and security scan and review by a CPTED professional in the Goreway-DarcelMorningstar-Etude-Greenway belt area is required; and look into the suggested interventions from a
Malton SafeCity audit report and follow up on actions outstanding;
6. In terms of immediate improvements it was suggested to improve lighting in high-risk
neighbourhoods and to install speed bumps near schools to help slow traffic down in surrounding
areas;
7. Continue to do outreach with the Westwood Square Plaza (7333 Goreway Dr.) plaza owner to find a
new employer/store to replace the Walmart that shut down recently;
8. Explore the feasibility of establishing a local police unit in the Malton area;
9. Mayor to host this type of community engagement meeting on an annual basis moving forward so
the community has more opportunities to network and learn from each other’s work.
CONCLUSION
This Report will be shared with all participants, community organizations, places of worship, schools and
elected officials operating in Malton. It will also be shared with Peel Region and Peel Regional Police as a
guiding document to help in the work of developing a Malton-focused Community Safety and Wellbeing
Strategy.
APPENDICES
A.
B.
C.
D.

Agenda of the Meeting
List of organizations who participated
PRP attachments
Presentations
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Appendix A: Agenda of the Meeting
Community Leaders Roundtable on Improving Community Safety & Security in Malton
Date: Thursday, July 14, 2022
Time: 12:30PM-4:00PM
Location: Malton Community Centre, Hall A
Purpose: To build a common understanding about the work happening in the Malton community and
encourage stronger community collaboration in addressing security and safety gaps. Post-discussion will
result in a Report shared with community partners and Peel Regional Police as they move forward with a
Malton focused Community Safety and Wellbeing Strategy.

AGENDA
Time

Action

Presenter

12:30PM

Registration & Lunch

1:00PM
(10 mins)

Opening Remarks
Introduction of Facilitators

Mayor Bonnie Crombie &
Councillor Carolyn Parrish

1:10 PM
(10 mins)

Overview of the Malton Community & the
Malton Community Building Project
(MCBP)

•
•

Maya Gutierrez, Youth Coordinator,
Malton Neighbourhood Services (MNS)
Clovalyn Wilson, President, MCBP

Topic #1: Eliminating Guns, Gangs & Drugs
1:20 PM
(10 mins)

Peel Regional Police’s Community Safety
and Well-Being Strategy (CSWB)

1:30 PM
(5 mins)

Human Sex Trafficking

1:35 PM
(20 mins)

Open Discussion:
• How do we educate parents,
teachers, and youth on
recognizing the signs of sex
trafficking and gang initiations?
•

What resources are available to
intervene or help prevent
someone from being approached?

•

How do we target and bring an
end to known breeding grounds
for human sex trafficking and gang
activity?

Marc Andrews, Deputy Chief, Peel
Regional Police (PRP)
• Nick Milinovich, Deputy Chief, PRP
Julia Drydyk, Executive Director, The
Canadian Centre to End Human Trafficking
•
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Time

Action

Presenter

Topic #2: Strengthening Community Security & Safety
1:55 PM
(5 mins)
2:00 PM
(5 mins)
2:05 PM
(20 mins)

Understanding the concerns of the Etude,
Goreway, Morning Star and Darcel
surroundings
Understanding the Value of
Neighbourhood Watch Groups

Nadine Rubie, Board Member, Malton
Moms
Gerald Adad, Neighbourhood Services
Manager, SafeCity Mississauga

Open Discussion:
• What measures can be taken to
increase safety and security of the
identified area of concern?
• What can each partner do to
accomplish this?
o Community and residents
o Building Management
o Peel Regional Police
o City of Mississauga
o Elected Officials
(Provincial & Federal)
• What approach do we take to
ensure building management
adheres to the security and safety
needs of the residents?
2:25PM - 15 mins BREAK

Topic #3: Creating Opportunities for Youth
2:40 PM
(5 mins)

Overview of the Upcoming Malton Youth
Hub & MNS’ Youth Wellness Centre

2:45 PM
(5 mins)

Accessing Youth Employment
Opportunities

2:50 PM
(20 mins)

Open Discussion:
• What are the barriers to youth
gaining employment?
• What are the type of programs
needed to help support youth in
the Malton community?
• How do we ensure that the areas
designated to support youth do
not become an avenue for gangs
to recruit members or trafficking
victims?

Chris Opoku, Recreation Programmer,
City of Mississauga
• Lisa McDonald, Clinical Manager-Youth
Wellness Hub, MNS
Althea Samuels, Employer Liaison, Achev
•
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Time

Action

Presenter

Topic #4: Accessing Key Resources
3:10 PM
(5 mins)

Addressing Local Food Security Needs

Vipin Saini, Executive Director, Seva Food
Bank

3:15 PM
(5 mins)

Tackling Housing Affordability & the Black
North Initiative

Grace Gyles, Supervisor Housing Services,
Region of Peel

3:20 PM
(5 mins)

Accessing Health Care & Mental Health
Supports

•
•

3:25 PM
(20 mins)

3:45 pm
(2 mins)

Open Discussion:
• What are the barriers to accessing
housing, health care and
affordable housing? What are the
challenges?
• What can the community do to
alleviate pressures on the growing
reliance of food banks?
Closing remarks

Dianne Douglas, Board Chair, Punjabi
Community Health Service (PCHS)
Kimberley Floyd, CEO, Wellfort
Community Health Services

Mayor Bonnie Crombie &
Councillor Carolyn Parrish
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Appendix B: List of Participating Organizations
Community Groups, Institutions, Places of Worship & Schools
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Achēv
Anjuman-E-Anwarul Islam of Malton, Malton Masjid
Ascension of Our Lord Secondary School, DPCDSB
Black Caucus, Mayor’s Office
Black North Initiative
City of Mississauga (Community Development, Recreation, Park Services, Library, Mayor’s Office)
Dufferin Peel Catholic District School Board
Malton Neighbourhood Services
Malton Black Development Association
Malton Community Building Project
Malton BIA (Business Improvement Area)
Malton Moms
Our Lady of the Airways
Our Place Peel
Canadian Mental Health Association, Peel Dufferin
Peel District School Board
Peel Regional Police
Peel S.W.A.G (Success With Age & Guidance)
Punjabi Community Health Services
Rapport Youth & Family Services
Region of Peel (Housing Services, Community Partnerships, CSWB Secretariat)
Roots Community Services
Sai Dam Food Bank
SafeCity Mississauga
Seva Food Bank
The Canadian Centre to End Human Trafficking
United Way GTA
Wellfort Community Health Services
YMCA – Morningstar, YMCA of Greater Toronto

Elected Officials
•
•
•
•
•
•

Bonnie Crombie, Mayor of Mississauga
Carolyn Parrish, Councillor for Ward 5
Iqwinder Gaheer, Member of Parliament, Mississauga-Malton
Deepak Anand, Member of Provincial Parliament, Mississauga-Malton
Susan Benjamin, PDSB School Trustee, Ward 5
Thomas Thomas , DPCDSB School Trustee, Ward 5
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Appendix C: Peel Regional Police Attachments

•
•
•

Appendix C.1: Crime Trend Analysis for the Malton Area
Appendix C.2: Our Way Forward a Strategy to Operationalize Community
Safety and Well-Being at Peel Regional Police
Appendix C.3: Mental Health and Addiction Strategy
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The Crime Severity Indexes (unadjusted) for Malton compared to Mississauga and
Peel Region are summarized in the following graph:

Malton
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The Crime Rates for Malton compared to Mississauga and Peel Region are
summarized in the following graph:

Total Criminal Code - Rate Per 100,000
• 345 calls for service on average per year
• Crime Rates for Malton has been consistently
higher than Mississauga and Peel for 20192022(June 30).
• Main driver for the Malton crime rate is Crime
Against Property at 49% of incidents, Crimes
Against Person is about 40% of incidents
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Appendix D: Presentations
•
•
•
•
•
•
•
•
•
•

Appendix D.1: Overview of Malton & the Malton Community Building Project
Appendix D.2: Peel Regional Police & the Community & Safety Well-Being Strategy
Appendix D.3: Human Sex Trafficking
Appendix D.4: The Value of Neighbourhood Watch Groups, Safe City Mississauga
Appendix D.5: The Malton Youth Hub
Appendix D.6: MNS’ Youth Wellness Centre
Appendix D.7: Accessing Youth Employment Opportunities
Appendix D.8: Tackling Housing Affordability & the Black North Initiative
Appendix D.9: Accessing Health Care & Mental Supports: Punjabi Community Health
Services
Appendix D.10: Accessing Health Care & Mental Supports: Wellfort Community Health
Services
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MALTON COMMUNITY
&
THE MALTON COMMUNITY
BUILDING PROJECT

Malton Community Building Project
● Clovalyn Wilson, President, Malton Black Development
Association

Chair, Arwinder Kalis - Community Member
● Co - Chair,
Staff Support, Maya Gutierr
Gutierrez
ez - Yout
Youth
h Coord
Coordinator
● MNS Staff

Malton Community Building Project
● Over 29 community agencies has participated as
members
the group
group was the inclusion of
● A unique element of the
community residents
residents
the
● Started as a forum to bridge the gaps that existed in the
Malton
Mal
ton community and to bring tthe
he community together
on issues of mutual beneﬁt (Safety, Access to services)
Project
oject focused on South Asian and Black community
● Pr

Malton Community Building Project
● 5-year program initiative (2008-2013); focused on promoting
civic engagement and community development by empowering
adult and youth leadership in the Black Community

initiative for the South Asian
● 2010-2015 focused on the same initiative
community
Project was created
created and formalized as a
● Malton Community Building Project
Standing Board
Board Committee of Malton Neighbourhood Services

Malton Community Building Project
Youth
● Youth leaders in Training, Gavel Club, Toast Masters, Malton United Collective Impact Project

Active
Active Living/Events
Living/Events
your Neighbour and T
Tree
ree Planting Da
Day
y, South Asian Seniors T
Talent
alent Show
Show,, Halloween P
Party
arty,,
● Meet your
Exercise
ercise and Health
Healthy
y eating
● Ex

Connect and Hub
Lets
ets Talk,
Talk, Community Safety
● Parent Education, L
involv
olved
ed community and service agencies including schools and churches – opportunity to share
● Monthly meetings that inv
information and observe what was happening in the community, and how we can support some of the initiatives
Capacity Building and Sustainability
● Leadership team

Dev
velop a strategic
strategic plan
● De

Four Components for Future Direction for
the MCBP Network
1.

Connect and Inform

2.

Working Together for Malton

3.

Supporting Malton Initiatives

4.

Capacity Building and Sustainability

Connect and Inform
● Create community resource and service inventory
● Community Calendar and Posters
● Social media,
media, newsletters
● Pr
Promote
omote network in mult
multiple
iple languages
● Open Doors Malton

Working Together for Malton
● Advocate for community services (safe community,
youth services, seniors services, children services,
community meetings/presentations)

Malton Planning T
Team
eam (coord
(coordinate youth
youth to speak with
● Malton
community leaders)
Malton
ton United
● Mal

Supporting Malton Initiatives
● Connected with community groups to identify needs
and assist in promotion, workshops and events
● Recruit and train volunteers on community initiatives

Capacity Building and Sustainability
● Development of leadership team for each focus area

Malton Community Safety
● Monthly meeting with agencies such as the MCC, MNS,
local police, church, building management and local
residents.

MBDA
MBDA has been a strong advocate for youth and families since 1975
Focus areas are Education, Social and Recreational, Cultural and Mentorship
Current initiatives include Black Excellence in Schools and The Performing Arts - MOE
Stepping Stones to Employment - United Way
Performing Arts Studio - OTF
MBDA’s goal is to help build strong families who will inturn seize the opportunities to build
strong and healthy communities.

Community Safety Meeting
● Residents expressed anger and concern about the recent tragic
incidents occurring in the community

● Aimed to host a community safety meeting
meeting with community
leaders, agencies and service providers
providers along wit
with
h the
community residents
residents

Community Safety Meeting
● A number of clients from Malton Neighbourhood
Services, MBDA & Malton Community Centre have
voiced concern about safety at Westwood Square, the
resident buildings on Darcel Ave as well as the Seniors
building on Etude Dr.

Community Safety Meeting
Wanted to include building management in the
community meeting so residents would be able to address
their concerns, have an open, controlled discussion about
safety on their managed premises

Community Safety Meeting
● Was able to contact Lisa Mulholland; manager of the
seniors building on Etude Dr and she attended one
committee meeting

continue to engage the
● MCBP and its members will continue
community to work towards
towards improved
improved community safety
including
includ
ing connect
connecting
ing with land
landlor
lords
ds
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PEEL REGIONAL POLICE
WWW.PEELPOLICE.CA

Malton
Community Leaders Roundtable:
Improving Community
Safety & Security
JULY 14, 2022

Presented By: Deputy Chief Marc Andrews
Deputy Chief Nick Milinovich

22

APPLYING
THE CSWB
FRAMEWORK
PREVENTION
PEEL REGIONAL POLICE
Areas of Focus

INCIDENT RESPONSE

RISK INTERVENTION

PRIORITY
POPULATIONS

VIOLENT
CRIME

SOCIAL DEVELOPMENT

Coordinated efforts and investment by multiple sectors
Right services to the right people at the right time

MENTAL HEALTH &
ADDICTION

ROAD
SAFETY

P E E L R E G IO NAL P O LIC E

MENTAL HEALTH
& ADDICTION

AC ADEMIC
RES EARC H, DATA &
EVALUATIO N

S UP P O RTING THO S E
W HO S ERVE: O UR
P EO P LE

O NGO ING
C O LLABO RATIO N,
P LANNING & AC TIO N
FO R DEVELO P MENT O F
FUTURE INITIATIVES

BRAMPTON GUARDIAN, J. MILLER, 2021

EXAMP LES O F HO W W E ARE ADDRES S ING MENTAL HEALTH AND ADDIC TIO N

EDUC ATIO N &
TRAINING

AREAS O F FO C US

INC REAS ING O UR
HUMAN &
TEC HNO LO GIC AL
RES O URC E C AP AC ITY

MO BILE C RIS IS RAP ID
RES P O NS E TEAM
P RO G RAM
ALTERNATIVE
RES P O NS E MO DEL
MENTAL HEALTH
S UP P O RT W O RKER
IN
C O MMUNIC ATIO NS
HO S P ITAL TRANS FER
P RO TO C O L
P EEL ADDIC TIO N
AS S ES S MENT &
REFERRAL C ENTRE
DIREC T
C O NNEC TIO N TO
S ERVIC ES

W RAP - ARO UND
S UP P O RTS

FO C US O N:
•
•
•

DE- ES C ALATIO N
DE- C RIMINALIZATIO N
ZERO HARM

P E E L R E G IO NAL P O LIC E

MENTAL HEALTH
& ADDIC TIO N
S TRATEG Y

C O MMUNITY
S AFETY & W ELLBEING S TRATEG Y

YO UTH
S TRATEG Y

P RIORITY
P OP ULATIONS

HUMAN
TRAFFICKING

DIVIS IO NAL
MO BILIZATIO N
TEAMS

REFERRALS TO
HUMAN S ERVIC ES
P ARTNER
AG ENC IES

P EEL S ITUATIO N
TABLE

HUMAN RIG HTS
FO C US

Youth Initiatives:
- Youth In Policing Initiative (YIPI): partnership with Sheridan
for 8 weeks summer hire program for youth through
PDSB/DPCDSB
- ProAction Cops & Kids Peel Chapter: est. May 2021, brings
cops and kids together in skill-building & mentoring programs
to create trust, respect and safe communities
- ResQ Youth International: est. March 2001 to support at-risk
youth through a group of law enforcers, crown attorneys,
educators & community representatives
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PEEL HUMAN TRAFFICKING SERVICE PROVIDERS COMMITTEE

Formed in
December
2015

Over 40
organizations
from various
sectors

Developed
Regional
Protocol/Care
Path

Training for
Service
Providers
Awareness in
the
Community

PEEL ANTI- HUMAN SEX TRAFFIC KING
STRATEGY

6

NCOURAGE INTEGRATED SERVICE HUB
& HOUSING
Multi-agency,
multi-sectoral
collaboration
Regional
response to
high risk
situations
(24/7)
SurvivorCentred &
Trauma
Informed

CURRENT INITIATIVES & UPDATES

1
3

4

5

6
2

Focus on risk &
prevention of
victimization

7

Assistance
with
navigating
through
system

Creation &
collection of
reliable data

8

ADDRESSING
VIOLENT CRIME

ONTARIO COMMUNITY SAFETY
& POLICING GRANT FUNDING

COMPLEX CARE
RESPONSE TEAMS

APPROACH TO INTIMATE
PARTNER VIOLENCE
REDUCTION

CENTRALIZED IPV
UNIT & SAFE CENTRE
PEEL

SITUATION TABLES

AT-RISK
SERVICE
REFERRALS

SAFE CENTRE PEEL
(LARGEST FAMILY JUSTICE MODEL NATIONALLY)

YOUTH & COMMUNITY
ENGAGEMENT INITIATIVES

GUN & GANG INTELLIGENCE
ENFORCEMENT & SPECIAL
ENFORCEMENT

APPROACH TO GANG
VIOLENCE REDUCTION

GETTING
S T AR T E D

9

THEFT OF VEHICLE
& CARJACKINGS

INCIDENT
RESPONSE

RISK
INTERVENTION

•
•
•
•

• Collaboration with Other
Law Enforcement Agencies
• G.T.A / Canada Security
Roundtable
• Équité Association Ltd.

Commercial Auto Crime Bureau
Divisional Auto Theft Units
Directed Uniform Patrol
Joint Forces Operations

SOCIAL
DEVELOPMENT
• Early Intervention for
First-Time Offenders
• Collaboration with
Insurance Companies
• Collaboration with
Private Sector

PROJECT HIGH FIVE

COMMERCIAL
AUTO CRIME
THEFT
REDUCTION
PLAN

PREVENTION
•
•
•
•

Crime Prevention Audits
Public Education
Social Media Strategy
Manufacturer Dialogue
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PEEL REGIONAL POLICE
WWW.PEELPOLICE.CA

THANK YOU
P E E L

R E G I O N A L

P O L I C E

Human Trafficking
Trends in Canada
Presentation to the Malton Leaders Roundtable
on Improving Community Safety & Security
July 14, 2022

Julia Drydyk – Executive Director

What is sex trafficking?

Sex trafficking, often referred to as commercial sexual
exploitation, is the control and exploitation of a person causing
them to provide sexual services through the use of manipulation,
lies, threats or violence.
Sex trafficking, and human trafficking in general, is a crime that
is often described as being hidden in plain sight because victims are
not bound or chained, and traffickers don’t always look like criminals.

2

Sex and labour trafficking are the most common forms of human trafficking in
Canada

Chart: Forms of Human Trafficking

Demographic
characteristics of the
593 victims identified by
the Hotline

3

Sex trafficking is a gender-based crime

4

Chart: Victim Characteristics
Cis women and girls
represented 90% of
victims reported to
Hotline.

Transgender men and
women, and nonconforming individuals
are disproportionately
represented among
victims/survivors

The Hotline is directly serving victims/survivors
Chart: Type of Signaller – HT Cases

5

Accessing support for human trafficking is a complex process

6

Family and friends play a vital role in supporting victims/survivors

26% of all signallers were family members and friends
Few are educated on how to recognize the signs of human trafficking or
how to talk to a victim/survivor about the
situation.
There is a need for consistent and regular information campaigns that
educate loved ones of victims/survivors.

7

Human trafficking corridors in Canada

8

Human trafficking corridors in Ontario

9

The Canadian Human Trafficking Hotline

10

A NATIONAL HOTLINE AND REFFERAL CENTRE

1-833-900-1010
CONFIDENTIAL | TOLL-FREE | 24 / 7 / MULTILINGUAL

www.canadianhumantraffickinghotline.ca
O PERAT E D BY : CCT EHT
FUNDED BY : PUBLIC SAFET Y CANADA

Hotline functions

11

200+
24/7 available staff

Multilingual

In Partnership

How to get in touch with us

CHAT

CALL TOLL-FREE
1-833-900-1010

SEND AN EMAIL

12

VISIT THE WEBSITE

Contact Us
Julia Drydyk
Executive Director
executivedirector@ccteht.ca
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NEIGHBOURHOOD WATCH

Organization Overview



300 City Centre Drive, Mississauga, ON, L5B 3C9
Email: nsm@safecitymississauga.on.ca
Web: www.safecitymississauga.on.ca

•
•
•
•



Youth Services
Campaigns
Data Analysis and Research
Neighbourhood Services

Formed by the City of Mississauga in 1992
Tasked with providing Mississauga with crime prevention programs and campaigns
Programs offered at no-cost, in partnership with Peel Police and City of Mississauga
Programs available virtually on the Crime Prevention Management System (CPMS)

WHAT IS NEIGHBOURHOOD/BUSINESS WATCH?
COMMUNITY CRIME PREVENTION

• What do I have to do as part of the
Watch?
• Observe and Report (“Eyes on
the Street”, “See Something,
Say Something”) – Share with
findings with the community
• Implement Crime Prevention
Education
• Engage your community - Get
to know your neighbours!!

Crime Prevention Through Environmental
Design (CPTED)
The manipulation of the
physical environment to
reduce fear and opportunity
of crime in a given area.
Proper design, and effective
use, improves quality of life.
IMPORTANT: CPTED does NOT PROMISE the full elimination of
crime in a given area, but rather the improvement of quality of life
and the reduction of the risk and opportunity of crime.

HOW DO WE DELIVER NEIGHBOURHOOD/BUSINESS WATCH?
SCM CRIME PREVENTION MANAGEMENT SYSTEM (CPMS)
THE VIRTUAL HUB FOR NEIGHBOURHOOD WATCH
IT PROVIDES:
• Online educational content
• Communication tools to efficiently
connect NW/BW members and
provide INSTANT alerts.
• Community Reporting Form
• Efficient volunteer management

WHAT IS NEIGHBOURHOOD WATCH?
BENEFITS

• What’s in it for NW/BW members?
• FREE Training and Access to the CPMS + educational
content
• FREE Watch personal signage, stickers, and other swag
to help your crime prevention
• NW/BW Watch external signage installed by the City
• CPTED support
• Direct contact with SCM, PRP, and other local
government and agencies that can help improve safety
of the community.
• Did I mention it’s free to join?

Requirements



Designate your Neighbourhood Watch area
Community Buy-in (Emails of at least 20 Watch
members)






Canvassing and outreach required

A designated Team Lead
Support from certified crime prevention practitioners
Registration on the Crime Prevention Management
System

CONTACT INFORMATION


Ready to get started? Contact Gerald Adad,
Neighbourhood Services Manager
 NSM@SAFECITYMISSISSAUGA.ON.CA

Malton Youth Hub
Coming Soon!
Q4 2023 – Public Opening
1

Hub Vision
The Malton Youth Hub will be a
safe, welcoming space for youth
to socialize and access
programs and services tailored
to their needs

2

Hub Design
• Commercial Kitchen

for teaching programs and

food production

• Music Recording Studio

with equipment and space

to create and collaborate

• Youth Dedicated Space to hang out, meet and play
• Multi-purpose room

for programs, counselling, events

and meetings & connected to the recording studio
• Large,

open Atrium

with meeting and collaboration

spaces

3

Hub Design
2nd Floor Layout
• Over 4000 sq.ft. of dedicated space for community
agencies to offer programs/services catered towards
youth

4
4

QUESTIONS?
5

Malton
Neighbourhood
Services

Youth
Wellness Hub

Our Journey
In 2019, Malton
Neighbourhood Services
was awarded the Youth
Wellness Hub for Malton
by Youth Wellness Hubs
Ontario

What is Youth Wellness Hubs
Ontario (YWHO)?
Youth Wellness Hubs Ontario (YWHO) is
an initiative that aims to bring the right
services to youth (and their families) at
the right time and in the right place

The Hub Model
The Hub utilizes a multi-agency
team providing services out of
a designated location with the
aim of lowering the barriers to
accessing services for those
who need them

Community Partners
Supporting the Malton Youth Wellness Hub is
Malton Neighbourhood Services as the lead agency and 9 partner
agencies providing 4 core services

Mental Health and Addictions Support
Primary Care
Employment Support
Housing

Peer Support:
One-on one support and counselling provided by a Peer Support Worker, who works with youth to establish and work toward goals, develop
recovery plans, coping methods, and wellness strategies. As well, provides support with arranging medical appointments, therapy sessions,
support groups, and other resources to aid youth.

Mental Health Counselling:
Individual therapy sessions with a regulated mental health professional to address the cognitive, behavioural, and emotional aspects of mental
health.

Malton
Youth
Wellness
Hub Services

Substance Use Counselling:
One-on-one support to help youth experiencing drug or alcohol addiction.

Primary Care Services:
disease prevention, management and treatment, as well as rehabilitation and health promotion.

Employment Support:
Workshops and one-on-one support in the areas of employment and life skills necessary for youth to achieve long-term employment, meaningful
careers and a successful future.

Housing Support:
Emergency Youth Shelter provides shelter, basic needs, counselling and case management for youth, ages 16-24, in the Peel region who are
experiencing homelessness.

Drop-In Services:
Skills and wellbeing services inclusive of one-on-one support, recreational activities, psychosocial group support, culturally competent
programming and community engagement. No appointment is needed.

Malton Neighbourhood
Services
Malton Neighbourhood Services (MNS) is a non-profit, charitable organization
that has provided settlement and community support services since 1975.
We are dedicated to supporting the creation of connected, safe, and strong
communities by offering and engaging in activities that recognize and
respect the diversity of the neighbourhoods it serves.
Newcomers
Family
Community
Youth

Catholic Family Services
Peel Dufferin
Catholic Family Services Peel-Dufferin is a
multi-service counselling agency that
serves individuals, couples, and families
who live or work in the Regions of Peel
and Dufferin. They support the entire
community, regardless of people’s faiths
and backgrounds.

Canadian Mental Health
Association
Founded in 1918, the Canadian
Mental Health Association (CMHA) is
the most established, most extensive
community mental health
organization in Canada.

Punjabi Community
Health Services
PCHS is a not-for profit, charitable,
accredited and a Health Service Provider
organization whose mandate is to provide
health, settlement an social services to
improve the quality of life of individuals,
families and diverse communities.

WellFort Community
Health Service
WellFort is known for its excellent
Community Health Centre (CHC) model
and its professional health services team.
The Centre provides a wide range of
community health and community
education programs.

Rapport Youth & Family
Service
Rapport Youth & Family Services is
committed to strengthening the
social and emotional well-being of
youth through youth engagement
and related support services.

Associated Youth
Services of Peel
AYSP improves the lives of
children and youth dealing with
mental health or justice issues
by providing effective, quality
and high-impact programs.

The City of Mississauga
Malton Community Centre provides recreational
activities and support in the community and
features a double gymnasium, expanded fitness
area, and completely redesigned change rooms
with adjacent steam rooms. The outdoor splash
pad, playground, and basketball play pad will
provide hours of enjoyment for youth.

Achev
Achev is one of the largest providers of
employment, newcomer, language and
youth services in the Greater Toronto Area

Our Place Peel
Our Place is a registered nonprofit agency that provides
shelter, support and hope for
homeless and at-risk youth in
the Region of Peel.

Our Youth
Our Youth Advisory
Committee (YAC) is a
group of young people
that provides
meaningful input into
the decision-making
process of the Hub

Youth Programs
Presented by Roxanne Challenger
Director, Youth & Specialized
Programs

July 14, 2022

ACHEV’S PEEL YOUTH SERVICES PROGRAMS
•
•
•
•
•
•

Employability Skills For Youth
netWORKS
EmpowHer
Elevate
LEaD
Partnership with Black Youth School
Success Initiative ( BYSSI) program

2

Employability Skill For Youth
Earn while you learn in this 15-week employment program for youth 15 to 30 years
of age.

In this program you will explore career and work options while developing new
employment skills and earning money. An 11 week work placement includes up to a $600
completion bonus, plus added training support and transportation.
Program features include:
•Team building
•Career and personal assessments
•Interpersonal skills
•Labour market research
•Action planning and goal setting
•Job search skills and strategies
3

netWORKS PROGRAM

netWORKS
Connect with a mentor to launch your career.
netWORKS is a new way for young professionals to make connections with mentors who
can help them get their careers off the ground through career-oriented networking and
mentoring opportunities.
Here’s how it works:
Mentors and the young professionals (mentees) receive training and then are able to
participate in large group (speed networking), small group and individual networking
sessions.
Program features: Meet new career role models, Expand your professional network, Build
your confidence, Get real-world advice about how to find a job, Access information about
the corporate work environment, Get constructive feedback about your career ideas and
job search, Subject to suitability interview

5

EMPOWHER PROGRAM

EMPOWHER
This program was created to empower young women to become more engaged in
their community through volunteerism.
Volunteer experience has become an important consideration when hiring. Our program
helps young women develop the necessary skills to become agents of change in their
community. The program is designed to meet the specific needs of each participating
cohort to ensure every cohort receives the necessary assistance to achieve success.
•Attend program orientation

•Volunteer for 140 hours over 9 weeks
•Complete 15 in-class workshops over the course of 12 weeks
•Travel to Brampton and Mississauga
Applicants must send in a resume and should expect to be called in for an interview. All
those accepted into the program will go through a two-hour orientation. Participants will
be expected to contribute a minimum of 140 hours of volunteer time over the course of
the program
7

EMPOWHER
Features include:
•LinkedIn training & online and in-person mentorship development
•Diversity and inclusion training
•Entrepreneurship
•Financial Literacy
•Government and politics
•Female leadership
•Job preparatory skills
•Experience and skills development through volunteerism and community engagement

8

ELEVATE PROGRAM

ELEVATE
The Elevate program is designed to respond to a range of challenges faced by
newcomer women.
The program offers digital upskilling and critical support that will help you create more
opportunities and reach your career goals.
Program features include:
•G Suite and Cyber Security 101 (digital upskilling)
•Action planning and goal setting & Networking and personal brand development
•Financial literacy
•Mentoring and networking
•Community engagement projects
•Employment preparation skills & Navigating the Canadian labour market
10

LEaD PROGRAM

LEaD
Achēv’s LEaD program introduces newcomer youth 14-24 years old to various volunteer
and civic engagement opportunities through event planning, project coordination and
skills training workshops.
The youth are trained to initiate new ideas, events and movements while also creating a
community and network of individuals that continue to pass skills and knowledge to
others. The program aims to create leaders of tomorrow by helping youth gain the
extensive skill set needed to excel both professionally and personally while also giving
back to the community.
This program is open to newcomer youth who reside in the Region of Peel and can
volunteer up to 100 hours through workshops and planning a virtual event.

12

BLACK YOUTH SCHOOL SUCCESS INITIATIVE

Support up to approximately 500 Peel Black
children and youth in grades 6-8 and for all
four years of high school over a five-year
period to achieve graduation rates

Youth Wellness Hub

Achev
Achev Malton provides employment services through the Youth Wellness Hub every
Wednesday from 3pm to 5pm.
For More information:

Mississauga - Malton
7420 Airport Road, Suite 104
Mississauga, ON, L4T 4E5

905.677.0007
www.achev.ca
Hours of Operation
Monday - Friday 9:00 AM - 4:00PM Employment Ontario: 8:30 AM – 5:00 PM
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ACHEV’s Malton Staff Observation



More space is needed to assist youth in Malton;
space for specific programming
Youth in Malton often leave the community to be
served and access programs for employment,
community recreation and engagement.

Suggestion:
• Need similar programs to run consistently out of
Malton
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Overview of Housing Services
Region of Peel
Malton Neighbourhood Meeting
July 14, 2022

Services and Programs

2

10-Yr Peel Housing and Homelessness Plan
We worked with the
community to create our 10year Peel Housing
and Homelessness Plan
(PHHP). The PHHP is our
strategic plan
that guides all our actions
to create more affordable
housing and end chronic
homelessness in Peel .
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2021 Outputs and Outcomes

Homelessness Programs
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Emergency Shelter Supports
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One Time Financial Support
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How to Access our Services
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Commitment to Diversity, Equity & Inclusion
We’re committed to ensuring all residents have equal access to opportunities.
We'll achieve this by:
• Removing systemic barriers and addressing racism.
• Adopting an intentional approach to equity in programming and service delivery.
As an accountable government we are responsible for ensuring all residents beneﬁt equally
from public polices, programs and services.
As an organization we commit to learning, addressing, and eradicating systemic
discrimination, past and present, that undermines the goal of equitable and accessible
regional programs and services.
We are on a journey. Acknowledging there is a crisis in Peel is a first step. There is still much
more work that needs to be done and we are committed.
For more information, please visit: Diversity, equity and inclusion - Region of Peel
(peelregion.ca)
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BlackNorth Homeownership Bridge
Program
Anti-Black racism has been declared a crisis in
Peel's communities.
•

In May 2021, the Region joined more than 500
businesses in signing the BlackNorth Initiative
(BNI) Pledge.

•

BlackNorth created the Homeownership Bridge
Program. The Program is designed as a Shared
Equity program and helps working Black families
access homeownership opportunities that enables
them to gain stability, self-reliance and build
generational wealth.

•

The Region of Peel is providing a one-time grant
of $2.5 million. Through this grant, 50 eligible
Black renter households in Peel will have the
opportunity for home ownership.
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BlackNorth Homeownership Bridge Program

How to Apply:
Blacknorth.ca/programs/bni-homownership-bridge-program/
BNI Homeownership Bridge Program - BlackNorth Initiative
11

Thank You/ Questions

Region of Peel Housing Services
905-453-1300
https://www.peelregion.ca/housing/

Street Helpline
1-877-848-8481
Shelter Intake
905-450-1996
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E s t .

1 9 9 0

Leading with Conviction & Courage

C o m m u n i t y

H e a l t h

S e r v i c e s

Punjabi
Community
Health
Services
P u n j a b i

1

*Link Treaty 13A http://mncfn.ca/torontopurchase/
*Link 14 http://mncfn.ca/head-of-the-lake-purchase-treaty-14/
*Link 19 http://mncfn.ca/treaty19/

H e a l t h
C o m m u n i t y

We acknowledge the Mississaugas of the Credit First
Nation on whose ancestral and treaty lands we work. We
are all Treaty People, as a result, we all have a responsibility
to learn from the Indigenous people how to care for the
land. We make this acknowledgment as one demonstration
of our commitment to Truth and Reconciliation. We honour
the indigenous people who came before us and the
continuous Indigenous presence on this traditional
territory on which we work and learn. We are grateful to
have the opportunity to work on this land, and by doing
so, give our respect to its first inhabitants.

P u n j a b i

PCHS is situated on the traditional territories of the
Mississaugas of the Credit First Nation and the Territories
of Treaty 13A*, 14*, and 19*.

S e r v i c e s
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C o m m u n i t y

H e a l t h

S e r v i c e s

Indigenous Knowledge

P u n j a b i
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By: Dianne Douglas, President and Chair
PCHS Board of Directors

P u n j a b i

July 2022

C o m m u n i t y

H e a l t h

Services delivered by PCHS

S e r v i c e s
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Support
Services

Social
Services

Settlement

S e r v i c e s

• Settlement
services

• Domestic Violence
• Parents and Teens counselling
• Peer Support Program

H e a l t h

Four
Core
Programs

C o m m u n i t y

• Research
Department
• PCHS TV
• Hubs
• Community
Development
• Homelessness
• Initiative

P u n j a b i

Health

• Mental Health
• Addictions
• Geriatrics
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• PCHS has submitted an application to be an anchor agency at Malton Youth Hub. This
will allow us to serve youth from BIPOC communities.
• PCHS is also supporting International students residing in Malton through its Rapid
Response Saving Lives project.
• Wellfort and PCHS are exploring partnership to provide diabetes self-management in
Malton and Brampton.
• We have an office at the Great Punjab Business Centre on 2980 Drew Road/Airport
Road and also provide settlement services to Malton residents.

H e a l t h

many agencies.

C o m m u n i t y

• PCHS also participates in Malton Youth Wellness Hub which is a collaborative effort of

P u n j a b i

• PCHS provides mental health and addictions services since 2008 in Malton.

S e r v i c e s

Services provided by PCHS

C o m m u n i t y

H e a l t h

Thank You!!
P u n j a b i

S e r v i c e s
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Mental Health Support for Youth
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In partnership with Malton Youth Wellness Hub, we provide a primary care pathway for youth.
To support this pathway, we created a specific youth line. This line allows young people to book
an appointment with a primary care provider within 24 hours.



Once the youth is a client of WellFort they can access all WellFort programs and services
including our clinical counselling.



For youth with more intense mental health needs, the Primary Care Provider can make a
psychiatric referral.



To improve youth accessibility to primary care services, we are currently in the process of
creating a more direct link to primary care for youth by having a Nurse Practitioner onsite at the
Malton Youth Wellness Hub.

Presentation Title Goes Here

Additional Mental Health Supports
We will continue to facilitate safe spaces for youth to discuss Anti-Black Racism and it’s impact
on their mental health and wellbeing through the use of creative arts-painting, drawing, poetry
and spoken word. This program provides youth with the opportunity to learn and utilize
healthily coping strategies and self-care practices to promote healing and overall wellness.
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